ULTRON TECHNIQUES

ULTRON MFDC

Ultron Mobile Front Desk Concierge
(“MFDC") is a compact and fully-
integrated automatic mobile
application where guests can make
bookings, check-in and out using their
own mobile phones. Our MFDC handles
travel document verification (through
facial recognition), payment, service
requests, and messaging. The App can
also be converted to a digital key for
room access.

Guest data are automatically stored Iin
secured database to reduce paperwork
for property.
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For Android and iOS

@ Productivity

Our MFDC allows guests to make
bookings, check-in and out using
their own mobile phones.

Guest data are automatically
stored in secured database to
reduce paperwork for property.

ENABLING YOUR BUSINESS
WITH SMART SOLUTIONS

All pictures are for illustration purpose. Specifications may be changed without prior notice.

+**. Enhanced

Effortless journey from reservation
to check out for guests with less . by
resources required from property.

YOUR PARTNER IN
SMART SOLUTIONS

MOBILE FRONT DESK
CONCIERGE

SEAMLESS EXPERIENCE FROM
BOOKING, CHECK-IN, PAYMENT,
ROOM ACCESS AND CHECK-OUT

FEATURES AND BENEFITS

 Make room bookings

e Passport Verification through Facial Recognition

e Payment and deposit

 Room access via mobile app digital key

e Room access can be backed up by key card if
required

e Key card can be collected from AFDC (kiosk) using
QR code

e Service requests by guests via App

e In-app messaging (Between Guest and Hotel

e Fully automated and paperless check in process
for individual guest or group

Fully integrated with Ultron Smart Solutions to ensure
seamless point-to-point transactions

@ Reliability

Strong and reliable backend support
subject experts to ensure
business continuity.

M Guest Experience
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